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1. THE THEMATIC PROGRAM OF THE DISCIPLINE

‘he Aim of discipline: The purpose of the discipline: to develop students' professional competencies in the field of business
elations. The discipline is aimed at studying the norms of formal and business style, the rules of business communication,
presentations in a foreign language, and is aimed at teaching the rules of business documentation, general and special
vocabulary of business relations

Learning Outcomes in the discipline:

Mastering formal and professional language used in business environments,

Improved clarity, conciseness, and coherence in writing emails, reports, and business documents.
Gaining confidence in delivering clear and persuasive presentations.

Learning effective techniques for negotiating, influencing, and problem-solving in English.

Developing an understanding of common business vocabulary related to marketing, finance, management, and
international trade.

Learning how to structure formal business letters, proposals, and reports.

Improving accuracy in grammar, punctuation, and tone suited to different business contexts.:

Familiarity with professional behavior, such as meeting protocols, addressing colleagues, and dressing appropriately

Main topics studied in the discipline
MODULE 1
what makes a good communicator.

An interview with an expert on communication Reading: A quiet word beats sending e-mail - Financial
Times

International brands

Henri-Claude Cosmetics - creating a global brand: Devise a TV com
Writing: action minutes

Business vocabulary in use. Advanced.

Describing relations Multiword verbs. Al-Munir Hotel and S

pa Group: Come up with a plan for improving
customer satisfaction and loyalty Writing: letter
Networking

Module

What makes people/ companies successful

Discuss motivational factors and do a quiz

Evaluate the risks of a new mining venture Writing: report

mercial for a new eau-de-cologne

An interview with the MD of the Institute of Risk Management Reading: Internationalisation - risk or
opportunity? - Financial Times
Discuss different aspects of management style

An interview with the author of a management book Reading: Anna Wintour/ Jim Buckmaster - CBS/
Motivating the sales team: Work out an action plan for im
letter

Working in teams and do a quiz
Reading: Recipes for team building - Financial Times

proving the motivation of a sales team Writing

Reading: No more easy money - Financial Times

Last throw of the dice: Negotiate finance for a new film Writing: summary
Business vocabulary in use. Advanced.
CUSTOMER SERVICE

Discuss factors in and importance of customer service

how and where finance can be raised. Listening: An interview with the MD of a private equity firm

Listening: An interview with the manager of a top restaurant Reading: Customer service is changing the
world: Up close and global - Financial Times
CRISIS MANAGEMENT

Listening: An interview with a professor of ethics and social responsibility Reading: How not to take care
of a brand | Expect the unexpected - Financial Times

In Range: Plan a press conference to defend criticism of a video game Writing: article/report
MERGERS AND ACQU ISITIONS

Define and discuss acquisitions, mergers and joint ventures

An interview with the Director of an M&A research centre Reading: Green targets - Corporate




List of recommended sources
Literature:

Main literature

Literature: **

Market Leader. Upper Intermediate. David Cotton.. David Falvey., Simon Kent. Peardson Education
Limited. 2012.

Business Vocabulary in Use. Advanced. Bill Mascull. Cambridge University Press. 2017.
Internet resources:

Oxford learners dictionaries - http://oald8.oxfordlearnersdictionarics.com

2. METHODOLOGICAL INSTRUCTION FOR FINAL EXAMINATION
STANDARD WRITTEN EXAMINATION (OFFLINE)

2.1. Exam format: Standard written examination (offline). Platform: IS Univer.

2.2. The purpose of the written exam is to demonstrate the learning outcomes, skills and

competencies acquired during the study of the discipline, the ability to logically express one’s thoughts in
writing, and argue one’s point of view.

2.3. Expected results of the exam tasks:

One written exam card contains 3 questions that identify learning outcomes for the course studied
and are assessed according to the criteria described below:

Question 1 - Criterion 1. Knowledge of the theory and concept of the course; logic of presentation.
Criterion 2. Understanding and confirmation with examples of the theoretical principles presented in the
course content.

Question 2 - Criterion 3. Application of the selected methodology and technology to written practical
tasks. Criterion 4. Disclosure and solution of the main problem given in the practical task.

Question 3 - Criterion 5. Evaluation and written critical analysis of the applicability of the chosen
methodology to the proposed practical task. Criterion 6. Justification of the result obtained from one’s own
practice.

2.4. The examination procedure.

2.4.1. The standard written offline exam is conducted in accordance with the approved schedule.
2.4.2. 15 minutes before the start of the offline written exam, the teacher on duty checks the students’
identities using their 1D cards, and seats the students in the seats indicated on the attendance sheets.

2.4.3. In the event that a substitute person appears at the offline written exam, the teacher on duty
draws up a corresponding report of violation of these Rules.

2.4.4. Late students will not be allowed to take the exam.

2.4.5. During the exam, the teacher on duty monitors students' compliance with the rules of conduct
in accordance with the approved instructions.

2.4.6. At the end of the time allotted for the exam (2 astronomical hours), the teacher on duty:
1) collects examination papers;

2) puts in each work a sign of the end of writing the work in the answer sheets - the letter X;
3) provides answer sheets along with attendance sheets for encryption to a specialist from the dean’s
office.

2.4.7. In case of delay in providing work for encryption to a specialist from the dean’s office, a
corresponding act is drawn up with subsequent prosecution of the perpetrators.



2.4.8. During the exam, students are prohibited from carrying and/or using cheat sheets, cell phones,
smart watches and other technical and other means that can be used for unauthorized access to auxiliary
information. It is prohibited to talk with other students and strangers, or to write down your full name
and/or other identifying information in your answers.

2.4.9.1f a student appears for the exam and refuses to answer the ticket. passing the exam will be
graded as an “F.”

24.10. If there is no good reason, failure to appear for the exam will be assessed as an “F”.

24.11. 1f a student violates one or more of these points, an Act of cancellation of the examination
work (hereinafter referred to as the Act) is filled out, and a grade of “F” (“unsatisfactory”) is assigned for
the discipline.

2.4.12. For repeated violation of these Rules during the exam, the student is presented for
consideration by the Faculty Council on Ethics.

2.4.13. The final grade for the discipline can be canceled within 1 month after the exam, if a student
is found to have violated the instructions for conducting final control using distance learning technologies
and/or rules of behavior during the exam: using cheat sheets, cell phones, negotiating, etc. based on
recordings from surveillance cameras with filling out the Report. The act cannot be annulled or appealed.

2.4.14. All violations during exams are recorded in the student’s transcript.

3. EVALUATION POLICY.




e

SiSA[eue puw S|PLLIeW
S ol bbbl ity [emdaouos oy -
suonsanb : . z 1 o pdwosul]  dae d1ay) BuUL .
ou ape .“._.M—“*__ .:_Jr“unz,r:-. a1am suonsanb oy ofandea M:.:f_:wﬂ__ﬂ_._.._._”_:w_ﬁ__ﬂM_M.' HoIM “pamol[e 918 SUOISN[PUOY  pue Ad0[opoyiaw pardde] ay jo Tnqeot|dde
us2q 10U m...“. _f__q F.”_:u SIamsuE:ay) :SHRISIULSS0K 39__‘,::1._,,.5:,.2..: .A___E_q...u__w.ﬂ.__” L Z_:_._E:E..Euw ur sioua  ay pue sajdiounid SynuAY - A1 I siskeue [920L7)
Nsu1 oy 1] yua paajdwos sea yser oy | 2y uo suoisn 0SB o Jouw ‘e [pmdadouod Jo uonEay SNl 199100 UL PUP wonen[eAdl 0D
- SUOISN[OUOD IR DIAY || JO ISN DY) UI SIIDLINDILUL p-¢] pur [Ea1F0] UANSISUOD) i ¢ UOLIDIH, \\n\__\e_m\
-[onu0o [eul r.hJ...Sz:_.. 1921100 21 2A1T 10U .—_J.M_M“”_aﬁwhmwnh_ Mc. syuey) =
10 sa[ny a1 jo :c:a_n,:.z_ ,“_ovhc ex9 AW Jo o “suonoauuod Kieurpdiosipiouy oy F_,.J__:% vﬂc‘:w__”q“ﬁwmk.v_w_ﬂﬂ “wajqoad urew ayy W :“_m_..w_
‘lemew ..E._ 1:3.!3 m: y1 uo suonsanb [ruoNIppY 0 Supumisiopun ou z::::,..o JoMmSue ! 1 ,_ s i g e s ot 9
<INy 10u " P a1 Jo 150w Jamsue o)f st 2oy ‘papiroad e : i Y1 “paImdoNas pue [po130] B £q pamo[(0] woyqoad upw E:...
— . PIP WapNIS 2 1| 1NDLFIP 1 SPUL] JUIPNIS DU e [PLOIBW DY) YEIM DT SIOMSUE Y] ;pardepe|  ‘puey 1 YsB1 241 O porjdde| uonnjos put 2anso[asidl
e S ouijo ssouiyBujeon oF 3 2 il st aBpojmouy s uapms ay 1] £[a4 2w $1d2ou0d oynuas| o+ uoLNL)
s oel
“ULIOU DY) SPIIXND -2$1N0 AU U SWIOU - y_ra“w __5_32;
B} SUOISS 2 SONMIS oy e | 2 asensue| 2y ut uaAId wald
Senion fili} ¥ Ew.”_w_ﬂ:__:””.Lm““.%u,_:,?“: 3 <jpeioraadns pasn(oLNUALOS JO SN NTIN[L IS INOD) _”__n:_ a1 Jo uonnios|
JOJ SOINY 2yl JO UONRJOIA ..F_N:._ua “sway oud ..,/_:r SI ,ﬁ::.vu a1 Jo a3papmouy oy o swajqoad jeondead oy 25109 21 Jo swaiqoid| pup 2ans0[s1C] ...
] ‘SuoneZIRIduUd 1.:1 o ,.,:__L_..r_ ..:M_L .3.,,2_:_.. e n_“.oa:u‘_ou_: pue ‘opew| 01 uonNNjos 91adwodut ue YA jeonorad Surajos £q pamo]10J oL “SHSTY _nu__unk_
SUOISN[OUOD Aeap 01 Ljiqeul ..:c.E.‘w_.._c -.m :T:.:. 2 :,f.:< aue SIS s..:._uu::_ snurwds| pasod uonsanb ayy 01 samsue|‘pasod uonsanb ay) 01 Jomsup|  uanum 01 £Fojouyd2y
ISNSP] DAJOS 01 mzz_:._cm._m _::m il ._M .,._1 .....A._._ sui| pue [emoR) dduaNbS [2o130]| pauosEal SAWIWOS oropdwosuy| UMM PIUOSEA “pape1ap) pue (Fojopoytaw
a3popmouy Ldde c.u Qupqeu - E. : yse1 B Juia|os| JO uonejoia ut ‘syudwided) “uawuIsse [ruoneonpa| ¢ quawuisse Suuren) pa102[as a1 Jo >
! Jo poyaw jruonuall uyl  ul pawasaid s [rLdBW DY | oy Jo uona(dwod [enied| a4y jo wonajdwod ua[[oXH uoneayddy € .Et&.t.v\%
*K1199.1109| quanod
poaure[dxa pue A[199.1109) =il
pasn a1e §1dadU0d pur] 2s1n02 Ay} Ul P
"9SIN0D) . s (e “oFendue| oNUALS sopdroutsd _au_%._cMM_J
oy jo sapdound _1..:.3,.5“:.- 4 s ._:.nu_.__:w_v S910U SSEO| a0t Ut pajuasaid st JamsuY ay Jo SACLTH
- out 20112100 YN paraadioul aae suonsanb] padoaAdp Ay wolj sojdwexa|  saIoRANdOEUL DWOS aue 2194 1 oy suonsanb ay1 01 uanid] A UOBULILIUO)
utew oy woddns 01 sajdwiex) U1 PAUIBIUOD DSINOD s s1daouod [ponaioayy “sajdwexd oy1oads Aq panoddnssem sapdwexa parensn|il T pur Suipueisiopul] :
apiaoad jou s20p quopmis a4 Jururen 241 10 s1doouod Loy aensnjjtiou So0p 1UdpNIS Y.L Ay 10U St Jomsue 3y | JomsuE dAIsuayd1dwod Vi 7 UOLII)
“Swia) Jo asn|
‘|eLIRW Y JO uoneuasaid; 2jLINOoTUl PUE SI0LID ons1Ar| *$91d0) Wi00ISSTD pado[aAap
jo aouanbas pue o1foj oy sureuod Jomsue dy | “[eLoewy 2 wouy sojdwexa £q|
Jo suone[oia cuoneuasaid ayy o Jo uoneuasaud jo 2ouanbas| pauoddns st pue “KUISISUOD)
-uoISN|oU0d 1aLI0ouY Ul saoueequil jeuonisodwod) pue o130] 2y jo uonL[oY pue £][ea150] pINASUO)
ue jo uondwnsse 243 0] saoj[e pue ssurod urew Ay © 10 SMO[[e put ‘syutod| St UAWAEIS pUE UOISN|IUOD
-Jonuod [eulyl pue ‘gIOLID [EQIOA pUE [EMOT) sangue A|je1oyladns 131 Y urew 2y Jo uonEudWN3IY yoed 10j E.V_:::u:._:w._n K
10 so[NY Y1 Jjo uone[oIA I10J ‘uonvIuAWNGIT snoduoLd| Ul pasodoad suonsonb ay3 Jo paILIAdIqQE UE "INSS] u;L vu:ﬁwn e _._c:mu:w ay ..Jo_gu_:umuha ._Mow_: %u“
:so1102Y) pue s1doouod d1seq| ‘pasod suonsanb ay1 Jo a3r10A00 1o|dwodul mc_ﬂccw Jo 98e1A0 sansneyxa jou gl JO uoneuedxa o.oém_p..mr_—w_whwn .ovhzow_wﬁww ﬂ 2]
jo aounioudl 10J uoAl3 os[v] 5FI0A00 190.1100UL IO] UDAIT Jey) JOMSUE UE JO] UDAL 219]dwod € SureIuod M:: ._?Mm:a :umﬁﬂ%woh_ﬂ_: h:“, e B :/.w s sﬂcL y :M.“nu.w B——_
B oped3 .. Cioprjsnesun., uv) St opuad _Kiojougspesun.. U st opesd _Kiooesnes.,, V| Ut 10§ UdAI3 S1 9ped _po03., V|UIAIS SI IPLIT RUCIESIC 28pajmou ._e_..po{...rU 1
%6¥-ST % 69-0S % 68-0L % 001-06 - 1193
«A.10308)SHES» «pooH» «QUIRIXTA?
21008 aN]

«A1o0pduyspesun>

undsid

01d pue ssauisng Jo o8endue’]

UNWIWOD [BUOISSAY
oraand

sur10,] "UONEO!
RID Y0 4OL

ASSV TVIRIAL

BXO UM ﬂ..ﬂﬂ:ﬂ.-m

40 LNIINSS

euiw

VXU VNI

-(auyjo) uon

NOILVNI

JOAIUY 1SI uELO.uunw—n—




Kp1ood 2.10M

.UUW—J
- e IR

sarorInOORUL ST [[PM se

jeonuwwesd put ans11A18|

[[8IA0 P!

ZL = %, St “2103s [uury
~¢ L
GNVVI—F = BN 9 / 6TF \\I\l\\\\\\\
=t6 + 09 + SL +00T b r
09
12 = . (00T e s e
\\\\\\e\h\.\u\ 9
st 001 S word | '8
v worN-) i 4
09 ¢ o) | "€ |
R e Z w0t 4
I
- [ w0
%?Z0 7 001 S tr— ! wor1ol)
a8 oo %69-0S 0 — .
«Aaopejsnesun> S
e i | ooy | vy | i
e apeasd [euy 2 Funenayed 30 opdwexd
*BLI9ILID JO Jaqunu
o 12101 241 SI 3 “UOLIdII i
: 1193110 £q uonp[duiod ys©) JO [9AD] Y St % araym M/ G..\e+m.x.+v..\..+n.x.+n..\c+_..\av —{9d) opedd [euld
;opuad [euy dW Sunenoed 10§ gnuw10d
\\I\\\\\\\\.
T “Sa1orINddBUL JWOS UM paes
“Funm uiuex?d oy jo ansst a4l uo aonoed|
-|[onuod [eulj 10J SANY 11 Supnpoadal Apuapuadopul UANO §,2U0 WOl pouieiqo| . d
sy jo :o:n_c_>. -sajduwexa -s up SaNNOLJIP YIM wieagoud jnsal Y1 Jo uoneaynsni -sonorad UMO § JUIPMS 201w
Suials uaym spoyiow SR v,:o_._musv snewoajqosd 01 Jururea oy Y 250UBPIOOIT (1A SUONOIIP PUT sjooyos| aU1 woil Suipnjout “g[pLE{UNO §.2UC wouy paureIdo)
- .A—Qun O., < _..__ ,1 B c‘o SIoMSUE UDNLIA Surpiaoad uy ur [eudew jo 2wWN|OA| D1 HUIOS ‘sa110aY) SUNSIXD -s|ensiA pue sajdwexafinsa4 oy Jo uoned! nsnf
- npqu jo YouTl AInoup.Jo uonensuowA(Y|  ureW 241 Jo uoneordde 100d|  JO suoisiroad p-€ JO sisKpuy|yis paensn | Jomsue 241 9 uoLI2IHD)
.m:G_mS_Q:CU
1021109 Kjqeaoudd oy 1091)¢|
Jou Op YdIym ‘pamoj[e 24F|
[eLoEW 24 Jo .._o:nEumuE
‘uoIs109p [eonoead) sy ut IRLTUEELH s
e Jo s)nsat oyl wEmmuucE uy| -1 s3endue| QPNUANIS 10 J ;.,_\,..
SI0.LID) -uona(dwod sl JO [9A9] suwou Y1 Y sourtdwod) _.\.u:on.:._ pasodoud ¢ )
5003 241 19T Jou op| <KovaoN| £Fojouyod) 0 {Fojopoyrw! uasoyd|




10am2°1

EoEtaauQ Jo peal 1

Jo AujenO 24 1O

© Suryoedl
oy jo Hedd

Fuiuwed’| pu
wop) AWAPLIV

EEIILY
uvadl

pead [euontpell oy o m mac.u_u:#m
jed 2q [[IM 1oafoid ayt cyone[nofed st sny L
ssyutod 68 © sups syutod TL
eo oy ulnp pau

pue 2[eds Jut
syutod 7L P2
110D YIIUYM

*S.1L.0d

J1m 20UEplIOddE Ul «P00D»
i 01 spuodsd.
ued IM cuonenol

wo1SAS 19119] Sunes-utod ayn Yy
-o1eos Suipeas d2y1 01 Suipiodoe £1089180 POOD;. 2! S
12190 Erialicel

snpo Sulssasse 10)
-apeos Suned 24} ya 2100S Y} a1edwiod

SHUDWDASIYDE [BUOHE




